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Profile

Professor Hossam is a distinguished academic with nearly 20 years of experience
teaching graduate and undergraduate courses in Library and Information Science. His expertise
spans information-seeking behaviors, collection development, information resource
management, organizational management, information systems, database management, research
methodologies, and research ethics. He is deeply committed to advancing the field through
ongoing research, publications, and the supervision of master’s and PhD students. His research
interests include data security and privacy, digital libraries, social networks, e-publishing, and
information systems.

In addition to his academic roles, Professor Hossam has over a decade of experience
managing academic libraries and learning resource centers at the university level. He excels in
multicultural and inclusive environments and is a proactive, results-oriented professional
dedicated to fostering knowledge and innovation.

Education
e 2003: PhD, School of Information Sciences, University of Pittsburgh, PA, USA
e 2000: MA, Information Studies, University of Wisconsin, Milwaukee, USA
e 1999: MA, Information Science, Helwan University, Cairo, Egypt
e 1995: BA, Library Science (with Honors), Cairo University, Egypt

Teaching Experience

Collection development,

Information retrieval and analysis,
Information sources and services,
Information science,

Management of information organizations,
Information systems,

Database management,

Organization of information, (Cataloging, Classification, Subject headings)
Research methodologies

Research ethics

Information Technology and communication,
Social networks

Digital Libraries




Research and Publications

Prof. Hossam has several research papers published in ERIC database studying user’s

behaviors in dealing with networked information sources and electronic resources in performing
various tasks. He also has over 15 research papers published in peer reviewed journals in the
Middle East region.

Information Seeking and Communicating Behavior of Social Science Faculty in an
Academic Environment with Special Reference to the Use of Electronic Journals: A Field
Study. School of Information Sciences, University of Pittsburgh, May 2003. Published
in Dissertation Abstract International, DAI. (Doctor Degree)

Computerized public libraries in Cairo and Giza governorates and their roles in user
services: A case study/Hossam Eldin Mohamed Refaat Abouserie. -Cairo: Department
of Library and Information Science, Faculty of Arts, Helwan University, 1999. (MA
Thesis in Arabic Language)

Bachelor's Degree in Library and Information Science Field: A Comparative Analysis
Study Performed on Distinguished American Universities/Hossam Eldin Mohamed
Refaat Abouserie. 2011 il 2 g 31 g dpall Glasladl y G4l dlsw, (ERIC Number:
ED514032, 2009)

Academic Job Placements in Library and Information Science Field: A Case Study
Performed On ALISE Web-Based Postings/Hossam Eldin Mohamed Refaat Abouserie.
2010 s8¢ 41 & « 3000 4n 2l ddas, (ERIC Number: ED514036. 2010)

Evaluation of Online Dictionaries from Faculty Perspective: A Case Study Performed
On English Faculty Members at The College of Arts and Sciences at King Saud
University - Wadi Aldawaser Branch/Hossam Eldin Mohamed Refaat Abouserie. Vol.
31, N 1, April 20112011 Ji ) all Sl slase s liSall dlae, (ERIC Number: ED514314,
2010).

Use of Networked Information Sources and Services by Information Science Faculty in
Services: A Field Study Performed at The School of Information Studies at Syracuse
University. 2008 «la slaall ale o iliSall 4y 2l Alaall (ERIC Number ED504036, 2008)

Information Seeking Behavior of Library and Information Science Faculty in Research
with a Special Reference to the Use of Networked Information Sources and Services: A
Case Study Performed at the Graduate School of Library and Information Science at the
University of Illinois at Urbana-Champaign/Hossam Eldin Mohamed Refaat Abouserie
2007. (ERIC Number: ED504186, 2007)

Use of Electronic Journals by Library and Information Science Faculty Members in
Performing Various Academic Tasks: A Field Study Performed at the School of
Information Sciences at the University of Pittsburgh/ Hossam Eldin Mohamed Refaat
Abouserie 2006. (ERIC Number: ED504184, 2006)

Use of Networked Information Sources and Services by Information and Library Science
Faculty in Teaching: A Case Study Performed at the School of Information and Library
Science at the University of North Carolina/Hossam Eldin Mohamed Refaat Abouserie.
Arabic Studies in Librarianship and Information Science, Vol. 25, N. 3, 2005. (ERIC
Number: ED498930, 2005)

Basic Tasks of the American University in the Modern Society/Hossam Eldin Mohamed
Refaat Abouserie, Arab Journal for Library and Information Sciences, 2004. (ERIC
Number: ED494699, 2004)

Networking Course Syllabus in Accredited Library and Information Science Programs:
A Comparative Analysis Study/Hossam Eldin Mohamed Refaat Abouserie.. EI Fehrist
Magazine, 2011 g «u yedll ddae, (ERIC Number: ED514032, 2011)
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Arabic Research Papers Published in Peer Reviewed Journals

e Integrated Management Systems for Library and Learning Resource Centers: OLIB Web
System Module / Hossam Eldin Mohamed Refaat Abouserie, Modern trends in libraries and
information, N. 55, January 2021, N. 56 July 2021.

(g sl Caxdy daaa aall aliea /183 g g Gl ) alii saledll s3SI e clii€all 3510y ALalSial) 40V alal)

2021585256 & 2021 ki <55 g «Dla slaall 5 ClLiSall 8 Aaad) Slalasy)

e Smartphone applications and information privacy: an analytical study/ Hossam Eldin
Mohamed Refaat Abouserie, International Journal of Library and Information Sciences,
Vol.7, No.3, July-September 2020.

LSl sl A gl Alnal) cCand ) dana Cpall alasa / Ablad Al 50 Al slaall dpa samdll g S (il ggl) iyl

2020 et — sl 53 38 Ta «ila slaall

e Hadith Sharif websites: A comparative analytical study/Hossam Eldin Mohamed Refaat
Abouserie, Egyptian Journal of Information Science, No. 1, Vol. 6, April 2019.

4 paall Unall ca yus sal Camd ) dana cpall alea /45 e Abda Al jo e il 4SS e iy -8l dpaall £8) 40

2019 Jinl <6 e ¢l eilaslaall o slal

e  Documentary films on news channel websites: An analytical study/Hossam Eldin Mohamed
Refaat Abouserie, Modern trends in libraries and information, Vol. Jan, 2018.

ALY (a o 5ol Camd ) Sane Gl aloes [ Ablas Al 500 &y LAY ol g8l a8l g o 480 5l 5 bl 228Y)

2018 g il slaall y CliSall 8 A3l

e Saudi Digital Library: Analytical study/Hossam Eldin Mohamed Refaat Abouserie,

International Journal of Library and Information Sciences, Vol. 4, No. 2, April - June 2017,

Grant Research, Sattam Bin Abdul Aziz University
e shaall 5 CULESal o glal 4 sal) Asal) ey yas sl iy dama Cppal b / At Al 53 100 sa il A 1) A
2017 48—l 2 g 4 s
e Live broadcast sites of information on YouTube: A study in characteristics, content and
usage/Hossam Eldin Mohamed Refaat Abouserie, Arab Journal of Libraries and

Information, No. 2, Vol. 37, April 2017.

dena Cpall alus [ ARG 5 (5 ginall 5 Gailiadl) 3 dul 50 YouTube: s sd) e il sleall oall Eudl £8) 50
2017 Jisd 37 e 2 & e all e sheal) 5 SRl Alna e o 5ol Cind

e E-Commerce in the Arab World: case study on soug.com/Hossam Eldin Mohamed Refaat
Abouserie, International Journal of Library and Information Science, Vol. 3, No. 4, October
- December 2016, Grant Research, Sattam Bin Abdul Aziz University

dae oY A g yIY) (B goil) Al A jia Ay ) e p oS (g a e o Al Al ja ;o pal) llal) 84 5 yi<IY) 5 jladl)
MJ—‘).’}\S\ s4& 3 @c&bﬂ\;&ﬁﬂ\e#@‘jﬂ\:\w\ c@J_ujJ\ Qaj‘)émd:m]\ e\.u;/&\.a‘,u\
2016
e Egyptian cultural heritage sites on the Internet: A comparative analytical study/Hossam

Eldin Mohamed Refaat Abouserie, Modern Trends in Libraries and Information, 2012.
2012 § «lo sheal) 5 Sl 3 Aaal) cilalasy)

e  Advertising and marketing programs for Arab and foreign publishing houses in the digital
environment: a comparative analytical study with a special reference to the social
network/Hossam Eldin Mohamed Refaat Abouserie, Modern Trends in Libraries and
Information, Vol. 20, No. 40, 2013.
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e E-Government in Arab Republic of Egypt and its role in serving citizens: A case
Study/Hossam Eldin Mohamed Refaat Abouserie, The Index magazine, No.37, January
2012.
Crdy dana Cpall s / Alls Al ) rpibal sall Aad s 8 5509 A pall jeme 4y ) span 8 i s STV A Sl
2012 i 37 & «anu el e s s
e ICT sector in the Arab Republic of Egypt and its role in supporting the use of the Internet:
A case study by Hossam Eldin Mohamed Refaat Abouserie, Modern Trends in Libraries
and Information, Vol. 11, No.37, 2012.
A Al 5 r ) ASd aladiul acd o) 935 A sal) suae dy ) spen (8 e laall L 5l 935 5 VLAY ¢ U
2012 37 & 19 e o sbeall 5 claiSall & Apaal) lalad¥) caa sl Cand ) 2ens all alua
e Metadata on official websites in the field of tourism in the Arab world: a comparative
analytical study / Hossam Eldin Mohamed Refaat Abouserie, Arab studies in libraries and
information science, Vol. 2011.
Cnall plasa /45 5l Al A 53 g pell allal) (b Al oo (3 s S A5 SV il sl o il 655 L
2011 o elaglaall e 5 laSall 8 Ay je Sl )3 can gl Cizd ) Jasa
e Access and service aspects in national library websites: Analytical study/Hossam Eldin
Mohamed Refaat Abouserie, Index magazine, No. 36, October 2011.
U a5l Cand y dana cpall aln / AT A ) Ak o)) LSl 1) g dperal) 5 A 5 a ) il sl
2011581 36 & o jedl
e Automated public libraries in Cairo and Giza governorates and their roles in user services:
A comparative  field study/Hossam Eldin  Mohamed Refaat Abouserie,

www.Librariannet.com (MA Thesis Summary)
Cuad ) dana Cpall aboaa /&5 e Agilane dd )3 ; bl Aead 3 la 5098 all g5 jaldl) Jladlas 8 sl dalal) clisall
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Papers and Articles

e Models of Information Seeking Behavior/Hossam Eldin Mohamed Refaat, Arabic
Studies in Librarianship and Information Science. 2011.

e Information Seeking Habits of Scholars and Professional in Three Disciplines: Social
sciences, Humanities, and Engineering/Hossam Eldin Mohamed Refaat, Arabic Studies
in Librarianship and Information Science. 2011.

e Electronic Journals: A New Shadow in the Digital Age/Hossam Eldin Mohamed Refaat.
Arab Journal for Library and Information Sciences. 2005.

e Scholarly Communications at Two Academic Atmospheres: Technology-Based Society
and Paper-Based Society/Hossam Eldin Mohamed Refaat, Abouserie, ERIC
Number: ED514091, 2005.

Presentations

e Use of Internet in Learning/Hossam Eldin Mohamed Refaat Abouserie. Presented at
College of Arts and Sciences, Sattam bin Abdulaziz University, Wadi Aldawaser,
Kingdome of Saudi Arabia, March 2012.



http://www.librariannet.com/

Electronic Journals: A New Shadow in the Digital Age/Hossam Eldin Mohamed Refaat
Abouserie. Presented at College of Arts and sciences, Qatar University, Doha, Qatar,
March 2006.

Copyright Issues in The Digital Age/Hossam Eldin Mohamed Refaat Abouserie.
Presented at School of Information Science, University of Pittsburgh in March, 2003.
Scholarly Communication at Modern Academic Environment/Hossam Eldin Mohamed
Refaat Abouserie. Presented at the School of Information Science, University of
Pittsburgh in February, 2003.

Digital Reference Service/Hossam Eldin Mohamed Refaat Abouserie. (Presented at the
School of Information Science, University of Pittsburgh in October, 2002.

Honors

Egyptian Library Association, ELA, Egypt

Department of Library, Archives, and Information Technology, Faculty of Arts, Cairo
University, Egypt

Cairo University, Egypt

Leaders Preparation Institute, Helwan, Cairo, Egypt

Leaders Preparation Institute, Helwan, Cairo, Egypt

Faculty of Arts and Sciences, Salman Bin Abdul Aziz University, Saudi Arabia

Arabic Department, Faculty of Arts and Sciences, Salman Bin Abdul Aziz University,
Kingdom of Saudi Arabia.

Faculty of Arts and Sciences main library, Salman Bin Abdul Aziz University, Kingdom
of Saudi Arabia

Faculty of Arts and Sciences, for organizing Symphony workshop, Salman Bin Abdul
Aziz University, Kingdom of Saudi Arabia

Faculty of Arts and Sciences, for organizing Blackboard workshop, Salman Bin Abdul
Aziz University, Kingdom of Saudi Arabia

Quality assurance certificate, Faculty of Arts and Sciences, Salman Bin Abdul Aziz
University, Kingdom of Saudi Arabia

Field Experience

Supervising Cultural Events/Symposiums: (Samples)

Hajredin Hoxha. Japanese Learning Education System Compared to Arabic and
American Systems. Tuesday, October 18, 2016, Auditorium Hall, 12.45 1.45 PM, Lusail,
Female, Community College of Qatar.

Ghada Moussa, British propaganda in World War I. Tuesday, November 15, 2016
Auditorium Hall, 12.45 1.45 PM, Lusail, Female, Community College of Qatar.

Nader Mohamed, Achievements of the Islamic civilization in astronomy, Tuesday,
December 13, 2016, 12.45 PM, Auditorium Hall, Lusail, Male, Community College of
Qatar.

Kamla Al Hinai, importance and role of theater in society, Tuesday, January, 17, 2017,
12.45 PM, Auditorium Hall, C. Ring Road, Community College of Qatar.

Abdullah Ibrahim, Multiculturalism, Tuesday, January, 31, 2017, 1.00 PM, Auditorium
Hall, Lusail Female, Community College of Qatar.

Mohamed Rifai Mohamed Ameen, Muslim minorities in the world, their problems and
aspirations: Case study in Sri Lanka, 21 , February, 2017, 12:30 — 2:00 PM, Auditorium
Hall, Lusail Male, Community College of Qatar.
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http://www.ccq.edu.qa/English/Library/Pages/Japanese-Learning-Education-System-Compared-to-Arabic-and-American.aspx
http://www.ccq.edu.qa/English/Library/Pages/Japanese-Learning-Education-System-Compared-to-Arabic-and-American.aspx
http://www.ccq.edu.qa/English/Library/Pages/British-Propoganda-in-WWI.aspx
http://www.ccq.edu.qa/English/Library/Pages/Achievements-of-the-Islamic-Civilization-in-Astronomy.aspx
http://www.ccq.edu.qa/English/Library/Pages/The-importance-and-the-role-of-theater-in-our-society.aspx
http://www.ccq.edu.qa/English/Library/Pages/Multiculturalism.aspx
http://www.ccq.edu.qa/English/Library/Pages/Muslim-Minorities.aspx
http://www.ccq.edu.qa/English/Library/Pages/Muslim-Minorities.aspx

Asma Maikl, Gulf Princess Tale, 21 , March, 2017, 12:45 — 2:00 PM, Auditorium Hall,
Lusail Female, Community College of Qatar.

Zeinab Ahmed, Multiple intelligences, Department of Workforce, Tuesday, April, 25,
2017, Auditorium Hall, 12.45 —2:15 PM, West Bay Campus, Community College of Qatar.
Merfat Fayez, APA Professional writing for students, Department of Workforce,

Tuesday, May, 16, 2017, Auditorium Hall, 10.00 AM - 11.30 AM, West Bay Campus,
Community College of Qatar.

Aseelah Al Hashmi, Hamed Al Musalhi, A training workshop on online access to LRC
Catalogue, Learning Resources Centre, ASU, Oman, 25 /9 /2018.

Tarig Umar, Renewable energy resources in Oman, Learning Resources Centre,
11/10/2018.

Dr. Ali Istanbullu, Quality management, Learning Resources Centre, ASU, Oman,
23/10/2018

Belgasm Mars; Presenter Mr. Gamal Al Harsi, Critical reading in contemporary Omani
poetry, Learning Resources Centre, ASU, Oman, 8/11/2018.

Esam Al Lawati, Self — Esteem methods and building confidence for higher education
students, Learning Resources Centre, ASU, Oman, 13/11/2018.

A training workshop on scientific documentation/Basma Al-Habsi, Ahmed Al-
Mugahami, Learning Resources Centre, ASU, Oman, 5/12/2018.

Abdul Hakim Mohamed, Digital entrepreneurship: A gateway business opportunity,
Learning Resources Centre, ASU, Oman, 10/12/2018.

Ali Al-Farsi, Cultural diversity and Omani identity, Learning Resources Centre, SU,
Oman, 18/12/2018.

Basma Alhabsi, Electronic resources, Learning Resources Centre, ASU, Oman,
24/2/20109.

Tarek Hamdi, Techniques of documentary research in digital environment, Learning
Resources Centre, ASU, Oman, 2/4/2019.

Esam Al-Lawati, Nature and origin of attitudes, Learning Resources Centre, ASU, Oman,
9/4/2019.

Cataloguing, Classification and the methods of searching for sources, LRC team,
Learning Resources Centre, ASU, Oman, 15-16/4/2019.

Muhammed Tahir, Importance of open access sources for students and faculty, Learning
Resources Centre, ASU, Oman, 16/4/2019.

Ayman Ismaeil, Effective internship skills, Learning Resources Centre, ASU, Oman,
30/4/20109.

Technology & Collection Development

Establish and maintain strong connections with faculty, academic chairs, program
coordinators, including meeting regularly with faculty to discuss and understand their
requirements, enabling the library to serve their needs in the best possible manner;
Developing Library Collection and work closely with Department chairs, and faculty
members;

Coordinating access to information resources in multiple formats with the collections
development and facilitating access to information resources held elsewhere. (QNL)

Technical Operation

Supervising cataloging process OCLC, MARC
Adopting new library system “Sierra”
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http://www.ccq.edu.qa/English/Library/Pages/Gulf-Princess-Tale.aspx
http://www.ccq.edu.qa/English/Library/Pages/Multiple-Intelligences.aspx
http://www.ccq.edu.qa/English/Library/Documents/APA_Professional_Writing_for%20Students.pdf

Supervising purchasing Sierra system process

Supervising implementation process

Supervising training process

Supervising testing process

Supervising Go Live process

Supervising data migration and upload

Supervising the system customization and pro-filing
Supervising implementation of RFID and security gateways
Supervising shelving and reordering process

User Services

Ensure providing high quality services to library users, such as reading, circulation,
reference services, internet search, referral services, printing, etc.

Ensure that physical facilities are properly maintained, such as photocopy machines,
computers, printers, internet access, etc.

Supervising various cultural events and symposiums that of interest to Qatari community
Represent the Library in professional and nonprofessional conferences

Supervising Qatar National Library registration process, guiding, training and access
Ensure that the library’s users are aware of the capabilities of its technology-enabled
spaces and services

Collaborate with other managers and administrators in supporting the full range of
Commons services

Administration

Resolve complaints of users and staff

Supervising annual budget, for books purchase and distribute it among different fields
Supervising annual budget, for newspapers and magazines

Perform purchasing functions of the Library

Dealing and communicating with various vendors

Determine staffing requirements and supervise the selection process, by meeting,
determining and selecting qualified candidates

Cooperating with different libraries

Lead the overall management, and ensuring a professional approach across campuses
Ensuring high quality, professional and user-focused library service and instruction to
the academic community

Make ongoing improvements to systems, processes, policies and procedures

Effectively manage libraries operations

Develop Policies

Develop and implement library policies and procedures in line with common strategic
direction and vision of the institution

Work closely with college dean in interpreting library policies for:
* Working hours
* Library use
* Circulation services,
* Photocopying Policy and printing services
* Fines and payments




Library Director Representative

e Represent the library to visitors and the external community
e Maintaining professional awareness and close links with academic libraries

Technology and Collection Development

e Coordinating access to information resources in multiple formats with the collections
development and facilitating access to information resources held elsewhere

e Develop and maintain, in conjunction with the Computing Services Department
appropriate and accessible computer resources in the library

Software & Program SKILLS

e Library Management Systems: OLIB Web, Sierra, and Symphony.
e OCLC WorldCat, WorldShare, CONTENTdm
e MARC21, AACR2, RDA, ISBD, Metadata, Dublin Core
e Discovery Services, EBSCO, ERIC, IGI, ICE, Open Access Sources, etc.
e Digital Libraries, SDL, QNL, Masader
e E-Learning Systems
o Teams
o Blackboard
o Moodle
o Edmodo
e Toolbox
e Web Page Design, Dreamweaver
e Adobe Photo Shop CS
e |IBM SPSS
e Microsoft Office
e Windows NT, 7, 8, 10
Language Skills Bilingual Arabic / English

Employment History

e 2020 — Present: Professor of Library & Information Science, Information Science
Department, Faculty of Arts, Helwan University, Cairo, Egypt.

e 2018 — 2020: Director of Learning Resources Centre, A’Sharqiyah University,
Sultanate of Oman.

e 2017 — 2018: Associate Professor, Information Science Department, Faculty of Arts,
Helwan University, Cairo, Egypt.

e 2016 —2017: Head of Libraries, Community College of Qatar, Doha, Qatar.

e 2009 — 2016: University Library Supervisor & Associate Professor of Information
Sciences, Sattam Bin Abdul Aziz University, Saudi Arabia.

e 2007 —2009: Assistant Professor of Information Sciences, Department of Information
Science, Faculty of Arts, Helwan University, Egypt.




2006 — 2007: Visiting Assistant Professor, Department of Mass Communication &
Information Sciences, College of Arts and Sciences, Qatar University, Doha, Qatar.
2003 — 2006: Assistant Professor, Department of Information Science, Faculty of Arts,
and Department of Printing and Publishing, Faculty of Applied Arts, Helwan University,
Egypt.

2000 — 2003: PhD Scholar, School of Information Science, University of Pittsburgh,
PA, USA.

1999 — 2000: MLIS Scholar, School of Information Studies, University of Wisconsin-
Milwaukee, USA.

1996 — 1999: Teaching Assistant, Department of Information Science, Faculty of Arts,
and Department of Instructional Technology, Faculty of Education, Helwan University,
Cairo, Egypt.

Workshops and Training Programs

Quality Standards: Faculty and Leadership Development Project, Helwan University,
Egypt, 6-8 April 2008.

Academic Ethics: Faculty and Leadership Development Project, Helwan University,
Cairo, Egypt, 31 March—1 April 2008.

Credit Hours System: Faculty and Leadership Development Project, Helwan University,
Egypt, 23-25 February 2008.

Competitive Research Projects (National and International): Faculty and Leadership
Development Project, Helwan University, Egypt, 16-18 February 2008.

Effective Presentation: Faculty and Leadership Development Project, Helwan
University, Egypt, 9-11 February 2008.

Use of Technology in Teaching: Faculty and Leadership Development Project, Helwan
University, Egypt, 2—4 February 2008.

Scholarly Publishing: Faculty and Leadership Development Project, Helwan University,
Egypt, 24-26 February 2008.

Communication Skills in Education: Faculty and Leadership Development Project,
Helwan University, Egypt, 17-19 February 2008.

Programs and Courses Specifications Reports — Program Self-Study: College of Arts and
Science, Wadi Aldawaser, Salman bin Abdulaziz University, Kingdom of Saudi Arabia,
3-4 December 2011.

The First Symposium on Teaching (Attendance): College of Arts and Science, Wadi
Aldawaser, Salman bin Abdulaziz University, Kingdom of Saudi Arabia, 3 June 2012,

The First Symposium on Teaching (Lecturing): College of Arts and Science, Wadi
Aldawaser, Salman bin Abdulaziz University, Kingdom of Saudi Arabia, 3 June 2012.




Self-Study Programs: College of Arts and Science, Wadi Aldawaser, Salman bin
Abdulaziz University, Kingdom of Saudi Arabia, 25 September 2013.

Effective Learning Methods: College of Arts and Science, Wadi Aldawaser, Salman bin
Abdulaziz University, Kingdom of Saudi Arabia, 24 September 2013.

Symphony Management System: Faculty of Arts and Sciences, Sattam Bin Abdulaziz
University, Kingdom of Saudi Arabia, 2014.

Addressing Our Challenges and Looking at the Future: Center for Learning Innovations
& Customized Knowledge Solutions (CLICKS), Community College of Qatar, Doha,
Qatar, 21 August 2016.

Strategic Planning Execution and Management: CLICKS, Community College of Qatar,
Doha, Qatar, 28 January 2017.

Sierra System: Community College of Qatar, Doha, Qatar, 5-13 March 2017.

Credit Hour System: Faculty and Leadership Development Project, Helwan University,
Egypt, 10-11 February 2018.

Communication Skills in Different Education Styles: Faculty and Leadership
Development Project, Helwan University, Egypt, 4-5 February 2018.

Scientific Publishing: Faculty and Leadership Development Project, Helwan University,
Egypt, 30-31 January 2018.

Quality Standards in the Teaching Process: Faculty and Leadership Development Project,
Helwan University, Egypt, 28-29 January 2018.

University Administration: Faculty and Leadership Development Project, Helwan
University, Egypt, 23-24 January 2018.

Financial Aspects of University Business: Faculty and Leadership Development Project,
Helwan University, Egypt, 21-22 January 2018.
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